
Global Life Sciences Client Increases 

Competitive Advantage with Ignition 

SCADA Platform

ITI Group’s client, a global Life Sciences organisation, is an 

industry leader and manufacturer of laboratory equipment for a 

vast array of customers in sectors including Biotechnology, Food 

and Beverage, Pharmaceutical, and Industrial Manufacturing.

Based on the ITI Group’s proven expertise with Inductive 

Automation’s Ignition SCADA (Supervisory Control and Data 

Acquisition) platform and a history of success working in 

multiple sectors, ITI Group was the chosen partner for this 

SCADA software architecture design project.

Sector Life Sciences

Solutions SCADA

Technology Ignition 

 

“We chose to partner with ITI Group as they displayed a high level of knowledge with the Ignition SCADA solution and 

showed us both their workforce and how they managed operational technology projects.

“The initial project scoping phase went really well, and collaborations were very positive. We now have regular 

engagement with the ITI Group to discuss future improvement initiatives.“

Product Development Manager

Global Life Sciences Client

■		 Enhanced product functionality leading to 

shorter  sales cycles and increased revenue

■		 Reduced maintenance and support costs

■			 Equipment performance monitoring for 

continuous improvement

■			 Industry compliant with 21 CFR Part 11

■			Valuable data insight from connected assets 

for increased competitive advantage

■			 Enables quick adaptation to market changes 

through the automation of key processes
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Client Challenges

■	The primary business challenge was to 

create a unified software environment for the 

client’s entire product portfolio, facilitating 

added reporting functionality to boost global 

sales revenue.

■	They wanted to replace their existing 

SCADA system, which was built on various 

platforms, was unstandardised, and 

caused inconsistent end-user experiences. 

Developing an enhanced, customised 

product was a vital requirement for optimal 

customer experience.

■	They needed to improve system reliability 

while significantly reducing product support 

and maintenance costs.

■ They needed to enable cross-platform and 

multi-device support (mobile, tablet, and 

PCs), for enhanced usability.

The Solution

■	Traditionally, an engineer would handle 

and test SCADA configuration and hardware 

setup long before an end-user engaged 

with the system. The layout views for the 

equipment in SCADA would typically be

pre-defined, pre-drawn, and static. However, 

the vision for this project was to deliver a 

blank system ready for setup by any end-user 

who purchased the product.

■	The Ignition SCADA solution provided 

the requisite sandbox-style flexibility 

coupled with CFR 21 Part 11 compliance 

to deliver a solution that minimises 

customisation, thereby reducing product and 

implementation costs. ITI Group successfully 

created a flexible software platform for 

the client’s product based on the Ignition 

platform.

■	The product, part of the lab equipment 

suite, comprises templates for a range 

of sensors, actuators, gas and air units, 

sampling, trending, etc. ITI Group also 

included platform configurations for setting 

up new hardware and software connections. 

Every application segment underwent 

rigorous individual testing before assembling 

the complete application.

■	On initial system start-up, users can 

configure a database connection in 

the runtime with a blank template. This 

setup allows users to accommodate any 

equipment designed for the platform. 

An intuitive, step-by-step process guides 

users through hardware and software 

connection configuration for the equipment 

unit, granting them full control over sensor 

selection, configuration, and calibration. 

Users can also define recipes from scratch or 

use pre-built templates.

■	Ignition’s Perspective module facilitated 

front-end development for a variety of 

devices. Users can now seamlessly monitor 

their equipment through PCs, tablets, or 

mobile phones without needing to install 

SCADA clients on the devices, significantly 

accelerating the deployment process.

Client Benefits

■	The added functionality of the new 

reporting platform enabled the client to 

increase revenue by 80% year-on-year within 

different global markets. The enhanced

product has equipped the sales team with 

shorter sales cycles due to quicker and 

less intricate implementation at customer 

sites and a centralised method for rolling 

out updates without disrupting customer 

operations.

■	The new SCADA platform’s increased 

reliability made it a more supportable, 

useable, and easily maintainable system. 

As a result, the client has achieved a 

significant reduction in product support and 

maintenance costs by 60%.

■	The added benefit of cross-platform and 

multi-device support (mobile, tablet, and 

PCs) has significantly enhanced system 

usability.

■	The unified software environment 

developed for this project has enabled the 

client to adapt quickly to market changes, 

resulting in increased competitiveness.
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ITI Group has implemented Ignition projects across various sectors to solve unique and 

complex operational challenges. Our people have expertise in controls, electrical, and 

software engineering to ensure successful, on-time in full (OTIF) project delivery. ITI Group 

understands the plant floor and full manufacturing enterprise, coupled with best practice 

knowledge of Digital Manufacturing Solutions (PLC, SCADA, IIoT, MES, simulation, and Data 

Analytics), bringing these technologies and accompanying methodologies together to solve 

unique business challenges.


